
For Program Information or Customer 
Support: 
Visit: HillsboroughCommunityPower.com 
or call (866) 968-8065 
For Utility (Eversource) Delivery or 
Default Supply Service Questions: 
Visit: Eversource.com 
or call (800) 662-7764 

Hillsborough Community Power  
An important message regarding the program’s renewal, 
supplier, and rates 

 

What’s Happening? 
Your electricity account is enrolled in Hillsborough 
Community Power, which provides program rates for the 
supply portion of your Eversource bill. 

The Town’s current supply contract ends in November 2025.  
For its renewal, Direct Energy will remain as the Program’s 
electricity supplier and new program rates will take effect. 

Please read on to learn more about the program and your 
options for participation. 
 
What This Means for You 

• No Action Needed – You will remain in your current program option (Basic, Default, 50%, or 100%). 
Your selected option will continue automatically at the new rate. 

• Switch Options Anytime – You may choose a different program option, including greener renewable 
options. 

• Opt Out Anytime – Participation is voluntary, you may leave the program at no cost and return to 
Eversource’s Default Service. 

 
Hillsborough Community Power Program Renewal Electricity Supply Rate Options 

 
Hillsborough 

Default 
(automatic) 

Hillsborough 
Basic 

Hillsborough  
50% 

Hillsborough 
100% 

Eversource 
(if you opt out) 

Rate 11.35 ¢/kWh 11.31 ¢/kWh 12.22 ¢/kWh 14.05 ¢/kWh 11.196 ¢/kWh 
(Aug25-Jan26) 

Term 36 Months (November 2025 to November 2028)  

 
How Community Power Works 
If you participate in the program, here is how your electricity bill from Eversource will be affected: 

• The Supplier portion of your bill will reflect your enrollment in Hillsborough Community Power. 
• Eversource will continue to provide Delivery Services, respond to outages, and send your electricity bill. 
• Customers enrolled in the Electric Assistance Program (EAP) or budget billing will continue receiving 

those benefits with no changes. 
Net Metering Customers 

• If you receive credits from solar panels or other net metering, you may not receive your full credits under 
the program. For NEM 2 customers, supply credits are zero for sales that exceed purchases

 

https://www.google.com/search?q=eversource+nh+contact&rlz=1C5CHFA_enUS959US959&oq=eversource+nh+contact&aqs=chrome..69i57l2j69i59l2.3729j0j4&sourceid=chrome&ie=UTF-8

